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CITY CENTRE FOOTFALL




Report date: 30th Jan 2024 Quarterly City Centre Footfall Statistics VisitYork

Quarterly footfall data for 2023 Oct-Dec 2023 vs. previous years

Total footfall

2,463,535 2,620,154 2,869,432

s - -

jan-Mar Apr-jun Jul-Sep

Parliament Street

1,848,762 1,989,218 2,216,719

I - -

jan-Mar Apr-jun Jul-Sep Oct-Dec

Micklegate
543,127 614,773 630,936 652,713

Jan-Mar Apr-jun Jul-Sep Oct-Dec

Footfall

Q4 2023
Jo |-

2,478,424

+16%

2,829,177

Footfall

+5%

Q4 2023
%o+!-

1,858,428

+19%

2,144,020

Footfall

+3%

Q4 2023
Jo |-

619,996

+5%

685,157

5% &

Almost 2.9 million footfall counts were
recorded during October to December
2023.This was 16% higher than the same
period in 2022 and 5% higher than in 2019.
December footfall was higher than any
other month in 2023.

Footfall cameras on Parliament Street
during Oct-Dec recorded higher figures
than any other quarter in 2023,and 19%
higher than Oct-Dec in 2022.

Recorded footfall during December was
higher than any other month in 2023.

As for Parliament Street, recorded footfall
on Micklegate was higher in December than
any other month.

Oct-Dec footfall was 5% higher than the
same period last year, but still 5% below
pre-Covid levels.

*Source: Springboard via York Open Data. Footfall data in this report is not based on the British Retail Consortium Calendar, so varies slightly from the Footfall Reviews produced by Springboard




Report date: 30th Jan 2024 YTD City Centre Footfall Statistics VisitYork

YTD footfall data for 2023 2023 vs. previous years

Total City Centre footfall (000s) 9.828.583

9,259,066

10,859,132

Parliament St. footfall (000s) 7.387.034

624 576 619 653 717 680

e

M - o —— 6,949,211
——2023

8,149,536

Jan Feb

Micklegate footfall (000s) 2,441,549
193 194 210 208 97 217

e
e
2022 / 2,309,825

——2023

*Source: Springboard via York Open Data. Footfall data in this report is not based on the British Retail Consortium Calendar, so varies slightly from the Footfall Reviews produced by Springboard




AIRBNB ACCOMMODATION
DATA




Report date: 30th Jan 2024

Quarterly Airbnb Statistics

VisitYork

Quarterly Airbnb data for 2023 Oct-Dec 2023 vs. previous years

Average Occupancy (%)
o 80% %
48% 68% 72%

Jan-Mar Apr-jun Jul-Sep Oct-Dec

Average ADR (£)
£138 £140 £141 £143

Jan-Mar Apr-jun Jul-Sep Oct-Dec

Average YTD RevPAR (£)
£4,040 £3,796
£2.390 £3,440

Jan-Mar Apr-jun Jul-Sep Oct-Dec

Average listings

2,013 2,116 2,161 2,106

Jan-Mar Apr-jun Jul-Sep Oct-Dec

Occupancy

Q4 2023
Jo+/-

71%

+1%

62%

+15%

Q4 2023
Jot/-

+2%

RevPAR

+37%

Q4 2023
Jo+/-

£3,447

+10%

£2,127

Listings

+78%

Q4 2023
Jo+I-

1,947

+8%

1,668

+26%

Average Airbnb occupancy in the last
quarter of 2023 was 72%, similar to 2022
(71%) but an increase of 15% vs.2019.
Occupancy was 74% in October and
December, but fell to 67% in November.

Average daily rate per listing was £143,
slightly above previous quarters, but 37%
higher than 2019.

If prices had risen in line with inflation, ADR
would be £128 today

Average revenue per listing was almost
£3,800 for Oct-Dec 2023, driven by a
December revenue over £4,300,
Average revenue has increased 78% since
2019, but this could be due to more and
bigger entire properties

The average number of active listings on
Airbnb was 2,106 for Oct-Dec 2023, up 8%
on the same time the previous year and
26% pre-Covid.




Report date: 30th Jan 2024 YTD Airbnb Statistics VisitYork

YTD Airbnb data for 2023 2023 vs. previous years

Average occupancy (%)

70% 65% 69% 81% 81%
—

39% 8%  50%

Average ADR (£)
£140 £138 £140 £140 £139 £141 £142 £140 £140 £140 £148

® o— < o— — ® o0

£135

o—2 -

Jan Feb Jul Aug Sep Oct Nov  Dec

AverageYTD RevPAR (£)
5 £3,479 £3,413 £3,429 £4.269 £

£2,536 £2,63 4,169 £3 683 £3,621 £3,460 L4308
P -

Jan Feb Aug Sep

Average listings
1,978 2,056 2,079 2,099 2,169 2,170 2,175 2,138 2,125 2,065 2,127

—g & o o o= == —

2,004
—_——————————o o

2022

——2023
Jan Feb Jul Aug Sep




VISITS TO VISITOR ATTRACTIONS




Report date: 30th Jan 2024

Quarterly Attraction data for 2023

Visits to all attractions

954,639
559,151 787,828 658,251

Jan-Mar Apr-jun Jul-Sep Oct-Dec

Visits to big attractions
893,005

728,118
— - . N

Jul-Sep Oct-Dec

Jan-Mar Apr-Jun

Visits to small attractions

59,710 61,634 53 437

= - . -

Jan-Mar Apr-jun Jul-Sep Oct-Dec

Visitors

Quarterly Attraction Visitor Statistics

Q4 2023
T+ |-

680,101

3% §

727,772

Visitors

9%

Q4 2023
Jo+l-

635,515

5% @

663,356

Visitors

9% @

Q4 2023
Jo /-

44,586

+20%

64,416

9% §

VisitYork

There were over 658k visits to visitor
attractions in October to December 2023
This was 3% lower than the same period in
2022 and 9% lower than in 2019

Visits tracked above 2022 levels for all
months except June, December and most
notably October

Big attraction visitor figures were 5% lower
in the last quarter of 2023 compared 2022
The partial closure of both York Castle
Museum and the National Railway Museum
together with adverse weather conditions /
flooding during this period have likely had an
impact on visits to big attractions

Small attraction figures were 20% up in Oct-
Dec 2023 compared to the same time the
previous year.

Overall, small attraction visits are 9% down
vs. 2019, though a few are performing above
pre-Covid levels




Report date: 30th Jan 2024 YTD Attraction Visitor Statistics ViSitYOl'k

YTD Attraction Monitor data for 2023 2023 vs. previous years

Visits to 23 York Attractions (000s) 2.959.869
’ y
391

331
221 192 306 237 245

146 2,844,294

3,308,202

Visits to |12 York Big Attractions (000s) 2.745.982
] ]

369
286 308 239
179 218 225 216 182 183 2,659,905

3,048,473

Visits to | | York Small Attractions 213,887

20,346 19,269 20,095 22,699 22,517 21,915

259,729

Jan Apr May Jun Jul Aug Sep




VISITYORK




Report date: 30th Jan 2024 Quarterly Visit York Statistics VisitYork

Quarterly Visit York data for 2023 Oct-Dec 2023 vs. previous years

VIC footfall Q4 2023

o 63% of allVIC footfall occurred between
%+/-

April-September, slightly higher than in
revious years
-41% P . .. .
° ‘ Overall footfall is down as visitors continue
to move towards online sources of

-69% . information

Jul-Sep Oct-Dec

Q4 2023

York Pass ot

As with the VIC, the bulk of York Pass sales
8,576 -19% ¥ are between April and September
Sales of the York Pass have fallen YOY

12,262 -43% ¥
Jan-Mar Apr-jun Jul-Sep Oct-Dec

i i ] 42023
Website sessions Website Q 40% of all web in 2023 traffic occurred in

899,740 %+/-

the last quarter, as visitors searched for

474,445 377,327 499,654 885,844 information on Haunted and the Christmas

Markets
- Website sessions have increased 25%

717,667 compared to pre-Covid levels

Jan-Mar Apr-jun Jul-Sep Oct-Dec




Report date: 30th Jan 2024 YTD Visit York Statistics VisitYork

YTD Visit York data for 2023 2023 vs. previous years

VIC Footfall

114,398

—— 181,573

’ |3’I88 \

4,488 5,783 6,944 5,269
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 338,752

Visits to attractions using a York Pass™ (000s)

5,954
3,557 3,040 4,212 6,860 ~3777 3,905

Jan Jul Aug Sep Oct Nov Dec

Visit York website visits* (000s) 2.251.166
’ ’

124 139 122 17 152 2,135,116
O

B e — s

Feb Mar Apr May Jun 1,964,388
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