Visitors to York 2022 VisitYork

The York Visitor Survey is a face-to-face survey of visitors to York on a day/staying trip for holiday purposes.2022 results are based on 1,097 interviews conducted
in various locations in the city centre between January and December 2022

Trip Type

59% 27% ™ Day trip from
. home
Day trip while on

holiday
14% Overnight in York

Average length of stay: 2.83 nights

Accommodation

,hb\ 61% Hotel

g 19% Self catering
ﬁ 14% B&B/Guesthouse/Inn/Pub

m 2% Caravan/campsite/motorhome

t:d 1% Group accommodation/hostel

Home region
26%

W

53%

74% are from outside Yorkshire

Yorkshire & Humber
® Other UK

Overseas

Previous visits to York
26% n First time

v

42%

= Up to 2 years ago

74% are repeat visitors

Activities taken partin

99% Stroll & enjoy the ambience
99% Eat/drink out (before 5pm)

88% Shop in regular shops

77% Shop in a market e.g. Shambles

75% Visit museums/attractions
61% Eat/drink out (evening)
12% Attend a festival/event

1 1% Visit friends/relatives

2% Visita TV/filmlocation

More than 2 years ago

Mode(s) of transport to get to York

BB 59% Car/van/motor-home/motorbike

m 36% Train

»i\ 17% Airplane
&3 16% Park & Ride

& 4% Ferry

Wlh 3% Coach tour/excursion
Visitor satisfaction

98% rated their experience

good or very good
Average score = 4.7 /5

* 97% are likely to recommend

xa»
Ilt York to someone else
Average score = 4.8/ 5

71% are likely to return to

York in the next 2 years
Average score = 4.2 /5

12

Average spend

Per day (all visitors)

£78.63
£83.51
£71.79

Overall (exc. accommodation)
Staying visitors

Day visitors

Per trip (staying visitors)
Accommodation £169.19
Total £405.52

Age ranges within visiting parties

65+ Under 16

Average group size is 2.4
65% of visitors are aged 45 and over
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