
Method of arrival in York

61% Car/van/campervan/motorbike

31% Train

18% Park & Ride

5% Coach tour/excursion

Visitors to York 2021

21%

45%

34%

Previous visits to York

First time

Up to 2 years ago

More than 2 years

ago

Favourite visitor activities

14%

33%

33%

43%

25%

Age groups within party

Under 16 16-44 45-54

55-64 65+

27%

66%

6%
Home region

Yorkshire

Other UK

Overseas

7.2mn 

day visits49%51%

Day/overnight visits

Day visitor

Overnight

visitor

The average group size is 2.2

68% of groups include adults aged 55+

Average length of stay is 2.6 nights

The York Visitor Survey is a face-to-face survey of visitors to York on a day/staying trip for holiday purposes. 2021 results are based on 463 interviews conducted 

in various locations in the city centre between June and December (interviewing was delayed due to the pandemic)

100%Stroll & enjoy the ambience

97% Eat/drink out (day)

85% Shop in regular shops

60% Shop in a market e.g Shambles

59% Visit museums/attractions

53% Eat/drink out (evening)

19% Attend a festival/event

10% Visit friends/relatives

3% Visit a TV/film location

79% are repeat visitors 

Accommodation

62% Hotel

18% B&B/Guesthouse/Inn

16% Self catering

2% Caravan/campsite/motorhome

2% Group accommodation/hostel

73% are from outside Yorkshire

Visitor satisfaction

97% of visitors rated their experience as 

good or very good

Average score = 4.6 / 5

85% of visitors are likely to recommend 

York to someone else

Average score = 4.3 / 5

78% of visitors are likely to return to York 

in the next 2 years

Average score = 4.1 / 5

Spend per day per staying party

Accommodation, 
38%

Food & drink, 27%

Shopping, 
24%

Attractions, 
7%

Travel, 3%
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