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Who Can Enter
This award organised by the Hospitality Association York (HAY) will be presented as part of the Visit York Tourism Awards on 20 March 2025.  The ‘Hospitality Hero’ award recognises the contributions of an individual who plays an integral role within a hospitality business, and the vital part they play within their team and in welcoming guests. Nominations are welcome from Visit York and Hospitality Association York (HAY) members, and are encouraged from roles across the hospitality sector.  

	Name of Nominee 
	

	
	

	Name of Nominator 
	

	
	

	Company
	

	
	

	Nominator Telephone
	

	
	

	Nominator 
Email
	

	
	

	
	

	Company Social Media Handles / Hashtags
	



Deadline for Entry Submission: 5pm, 20 December 2024

Once you have completed your application form, please save the document as “nominee name, business name” and email it to awards@makeityork.com 



	(1) Please describe what role your nominee plays in your business and why you have nominated them for this award.

	

	

	100-200 words 

















	(2) Please describe the nominee in a bit more detail – personality, attitude and background. 

	

	

	100-200 words.




















	(3) What has the nominee achieved in the last 12 months that makes them a worthy winner? Please provide a maximum of three examples of activity which could be desribed as exceeding expectations.  
(i.e customer feedback, achievements, awards)

	

	200-300 words.






















Supporting Documentation
Please include documentation to support your application. Please note: this is restricted to 1 item – any additional items will not be accepted. This documentation can include photo(s), reviews and/or links to applicable websites.
Photo
Please include a picture of the nominee as we may use this in promotion for the event and in the presentation at the awards. 
Judging
The application will be judged on the clarity and relevance of the answers to the areas highlighted above. A word limit has been set for each section and it is strongly recommended that you keep within the stated word count.
Once you have completed your application form, please email it to events@visityork.org. If you need any help with completing this form please call 01904 554250.
Entry Fee
[bookmark: _GoBack]It is free for all Visit York members and HAY members to enter this award.
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