
All Visitors to York 2023 (Day and Staying)

Repeat vs. first time visitors

Activities visitors took part in: % of visitors in each age range 

(includes all visitors in party)
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The York Visitor Survey is a face-to-face survey of visitors to York on a day/staying trip for holiday purposes. 2023 results are based on 951 

interviews with visitors (560 day and 388 staying) conducted in various locations in York between January and December 2023

91% Strolling around/enjoy the ambience

76% Eating/drinking out (before 5pm)

69% Visiting museums and attractions

55% Shopping (in regular shops)

51% Shopping in a market e.g. Shambles

40% Eating/drinking out (after 5pm)

15% Visiting friends or relatives

11% Attending a festival or event

1% Attending a cultural performance

59% day 

visitors

41% staying 

visitors

Party composition:
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Over 5 years ago

57%

43%

19%

7%

1%

Partner/spouse

Family

Friends

Alone

Group

Visitor satisfaction 

by visitor type:

Day 

visitors

Staying 

visitors

Total 

visitors

Overall experience 

good/ very good
95% 98% 97%

Likely to recommend 

York
99% 99% 99%

Likely to return in 

next 2 years
83% 59% 73%

Average party size: 2.9 people



York Staying Visitors 2023

Accommodation type (paid and unpaid)

53% Hotel

17% Self catering

17% Staying with friends/relatives

8% B&B/Guesthouse/Inn/Pub

4% Caravan/campsite/motorhome

1% Group accommodation/hostel

Mode(s) of transport used to get to York

52% Car/van/motor-home/motorbike

42% Train

20% Airplane

5% Taxi

4% Public bus / coach service

4% Coach tour / special excursion

3% Ferry

2% Park & Ride

Length of stay

16%

32%

32%

13%

7%

1 night

2 nights

3 nights

4 nights

5 or more

Other locations visited during stay

50% None – stayed in York

15% London

14% Yorkshire Coast

11% Edinburgh

8% Leeds

6% North York Moors

5% Harrogate

4% Ryedale District

4% Yorkshire Dales

4% Other towns in Yorkshire

How far in advance booking was made:

Average length of stay: 2.7 nights

Average spend per person (inc. children)

Paid accommodation per night £51

Spend during day £65
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Staying visitor origin

27%

15%

13%
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London & SE
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98% booked accommodation in advance



York Day Visitors 2023 (From Home or a Holiday Base outside York)

Mode(s) of transport used to get to York

56% Car/van/motor-home/motorbike

26% Public bus / coach service

19% Train

9% Park & Ride

3% Coach tour / special excursion

3% Airplane

1% Ferry

1% Taxi

Day visitor origin
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Overseas

East Midlands

South West

Other UK

Repeat vs. first time day visitors

Activities day visitors took part in % of day visitors in each age range 

(includes all visitors in party)
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87% Strolling around/enjoy the ambience

68% Eating/drinking out (before 5pm)

59% Visiting museums and attractions

40% Shopping (in regular shops)

33% Shopping in a market e.g. Shambles

16% Eating/drinking out (after 5pm)

9% Visiting friends or relatives

8% Attending a festival or event

Day visitor party composition:

10%

49%

28%

11%

First time visitor

Within last 12mths

1-4 years ago

5+ years ago

55%

48%
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1%

Partner/spouse

Family

Friends

Alone

Group

Average spend per person (inc. children)

Day visitor spend £43
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